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January 18, 2011
Dear Dr. Hans Rufli,

| would like to take this opportunity to thank you on behalf of the whole group
for the 5-day technical training on eco-toxicity study you gave to us last week.
Our technical staff is totally satisfied with the training course. We have very
positive responses from all our attendees.

We appreciate the amount of work and time that you put into making your
training course a well-organized and informative one. It was obvious that you
are extremely knowledgeable in your own field. We are particularly grateful for
the sharing of your insights and extensive experience in aquatic toxicity studies.
Many of them can not be gained from any other source. We have already
begun to implement some of your suggestions and are confident that they will
greatly improve the technical competence of our ecotox lab.

It is definitely worthwhile and timely to have you to give us such a great course.
By any measure you are a very effective speaker and educator. | will certainly
recommend your training course to anyone who is interested in learning ecotox
tests from an expert with first-hand knowledge.

Thank you again for the excellent course you bring to us.

Sincerely,
@

Xin Zhang, Ph.D.
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